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Test fax setup with the HP Fax Test Service

Use the HP Fax Test Service to conflrm that your HP printer can successfully send and recelve faxes.

Send o test fax

Send a fax to HP, and then walt for a return fax to maoke sure you are able to sand dnd recelve faxes.

1. Creqate a one-page black and white test fax.

2. Add your fax number to the fax header. The service uses the header number ta send the return fax. Make sure yaur full 10-diglt fax number 1s
In the headsr, and that it matches the number of the phane line connected to the fax.

3. Temporarlly suspend or dlsable any conflicting phone Une services such as volce mall, call walting, anonymous call rejectlon, privacy
manager, and coller ID, as these ¢on interfare with incoming faxes, Freasing *82 befora dialing the HP Fax Teat Service number unblocks the
Caller ID blocking faatura Inmost dreds. Gantact your talephona company IF any of thage sarvicas ara interrupting fax communication,

4, Sand the test fox to 1-866-HPFame (1-5&847312963 Us.).

5. Walt 5 to 7 minutes for the service to send areturn fax. I - él ’2/‘;-‘ "'Z,tg _-7 - O ' L-‘l l

If a fax iz nat recaived aftar 10 minukes, cheack fax sattings and try again.

Additional support options
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Try one of our automated toals or 5 Ask a questlon on our HP Support S
diognostics Community page
Get in touch with one of our support 3

agents
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